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1. Name:   

 

▪   Nicole K. Dalmer  

 

 

2. Business address and telephone number: 

 

▪ Department of Health, Aging and Society   

McMaster University, KTH 230A    

Hamilton, Ontario 

L8S 4M4 

Canada 

 

▪    Phone:  TBA 

 

 

3. Educational Background: 

 

▪ Ph.D.; The University of Western Ontario; Library and Information Science; Faculty of 

Information and Media Studies; London, Ontario; 2018. 

▪ M.L.I.S.; The University of Alberta; School of Library and Information Studies; 

Edmonton, Alberta; 2010. 

▪ B.Sc. (Specialization); The University of Alberta; Psychological Sciences; Faculty of 

Science; Edmonton, Alberta; 2007. 

 

 

4. Current Status at McMaster: 

 

▪ Assistant Professor, Tenure-Track  

▪ Department of Health, Aging and Society  

▪ Start date July 1, 2020 

 

 

5.   Professional Organizations: 

 

▪ European Network in Aging Studies: 2019 – present  

▪ Institute for Life Course & Aging: 2019 – present 

▪ Critical Dementia Network: 2019 – present  

▪ AGE-WELL: 2018 – present  

▪ North American Network in Aging Studies (NANAS): 2015 – present    

▪ Canadian Association on Gerontology: 2014 – present  

▪ Canadian Association for Information Science: 2014 – present  

▪ Association for Library and Information Science Education: 2020 – 2021  

▪ Association for Information Science & Technology: 2019 – 2021  
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6. Employment History: 

 

a) Academic 

  

▪ 2020-present | Assistant Professor, Department of Health, Aging and Society, McMaster 

University, Hamilton, Ontario. 

▪ 2020 | Postdoctoral Fellow, Department of Health, Aging and Society, McMaster 

University, Hamilton, Ontario. 

▪ 2018-2019 | Postdoctoral Fellow, Department of Sociology, Trent University, 

Peterborough, Ontario. 

 

b) Consultations 

 

▪ N/A 

 

c) Other 

 

▪ N/A 

 

7. Scholarly and Professional Activities 

 

a)  editorial boards 

 

▪ N/A 

 

b)  grant & personnel committees 

 

▪ N/A 

 

c)  executive positions 

 

▪ Associate Director | Gilbrea Centre for Studies in Aging | July 2021 – present  

▪ Governing Council (Elected) | NANAS (North American Network in Aging Studies) | 

February 2021 – present  

 

d)  journal referee 

 

▪ Urban Governance | 2022 (1)  

▪ Journal of Librarianship & Information Science |  2022 (1)  

▪ Frontiers in Sociology | 2022 (1)  

▪ The Library Quarterly  |  2021 (1) 

▪ Journal of Documentation  |  2020 (1), 2021 (2) 

▪ Canadian Journal of Library and Information Science | 2021 (1) 

▪ Journal of the Association for Information Science and Technology | 2021 (1)  

▪ Qualitative Health Research  |  2020 (1)  
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▪ Aslib Journal of Information Management  |  2020 (1) 

▪ BMC Medical Informatics and Decision Making  |  2019 (2) 

▪ BMJ Open  |  2020 (2) 

▪ Health Information and Libraries Journal  |  2020 (1)  

▪ International Journal of Information, Diversity, and Inclusion  |  2019 (2) 

▪ Journal of the Medical Library Association  |  2018 (1), 2020 (1) 

 

e)  external grant reviews 

 

▪ External Reviewer | Saskatchewan Health Research Foundation | 2022 (1)  

▪ Social Sciences and Humanities Research Council of Canada Insight Grant Peer Review |  

2021 (1) 

▪ Advisory Board Member | IMLS (Institute of Museum and Library Services) grant 

“Producing Productive Public Library Programming for Older Adults: A Participatory 

Design Approach” (grant: RE-18-19-0072-19, $451,667 USD, PI: Dr. Valerie Nesset at 

SUNY-Buffalo) | June 2021 – July 2022  

 

f)  affiliations 

 

▪ Faculty Associate, Michael G. DeGroote Centre for Medicinal Cannabis Research 
 

8. Areas of Interest 

 

▪ Aging 

▪ Care work 

▪ Critical gerontology  

▪ Digital technologies 

▪ Gerontechnology  

▪ Gender and sexuality 

▪ Qualitative methods 

▪ Information practices  

▪ Social infrastructures  

▪ Public libraries  

 

 

9. Honours 

 

▪ McMaster University Faculty of Social Sciences Early Career Researcher Award | 2022 

▪ McMaster University Students Union Teaching Awards - Top Instructor Nominee | 2021 

▪ Social Sciences and Humanities Research Council (SSHRC) Postdoctoral Fellowship | 

2020-2022 (declined) 

▪ ASIS&T (Association for Information Science and Technology) Best Short Paper Award 

(with Dr. Pam McKenzie) | 2019 

▪ ASIS&T SIG-USE Best Information Behavior Conference Paper Award (with Dr. Pam 

McKenzie) | 2019  
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▪ AGE-WELL Network of Centres of Excellence Michael F. Harcourt Policy Fellowship | 

2018-2020  

▪ Michael Smith Foreign Study Supplement, SSHRC | 2018 

▪ AGE-WELL Network of Centres of Excellence ACCESS Award | 2018 

▪ Society for the Study of Social Problem’s (SSSP) George W. Smith Graduate Student 

Paper Award | 2017 

▪ Fantastic FIMS Teaching Award | 2016 

▪ The University of Western Ontario’s Doctoral Excellence Research Award | 2016-2018 

▪ Joseph-Armand Bombardier Canada Graduate Scholarship (Doctoral), SSHRC | 2015-

2018 

▪ PSAC 610 Academic Achievement Scholarship | 2015-2017 

▪ Rittenhouse Award for Best Unpublished Paper on Health Sciences Librarianship | 2015 

▪ Ontario Graduate Scholarship | 2014-2015; 2015-2016 (declined)  

 

 

10. Courses Taught 

 

a) Undergraduate 

 

▪ HLTHAGE 4P03 (Leisure and Recreation in Later Life); Fall 2020; McMaster University. 

▪ HLTHAGE 4B03 (Death and Dying in Later Life); Fall 2020; Spring 2021; Fall 2021; 

Fall 2022; McMaster University. 

▪ HLTHAGE 4W03 (Aging and Technology); Winter 2022; Winter 2023; McMaster 

University. 

 

b) Graduate 

 

▪ HLTHAGE 713 (Critical Perspectives on Aging); Winter 2021; Winter 2022; Winter 

2023; McMaster University 

▪ Library and Information Science 9373 (Services and Materials for an Aging Population); 

Fall 2016, Fall 2019 (online); The University of Western Ontario  

 

c) Postgraduate (medical) 

 

▪ N/A 

 

d) Guest lectures  

1. Dalmer, N. (2022, March). “Understanding technologies and place in later life”. Invited 

guest lecture for ANTH 4225 C / HLTH 5702 B / SOCI 4850 A - Applied Ethics in the 

Medical Humanities. Carleton University. Virtual.  

2. Dalmer, N. (2022, March). “Ageism and technology”. Invited guest lecture for SOCPSY 

4E03 - Special Topics in Social Psychology. Intersectional Ageism. McMaster University. 

Hamilton, ON.   
3. Dalmer, N. & Hatzifilalithis, S. (2021, June). “Understanding ageism”. Invited webinar 

for Community Development Halton - Halton Age-Friendly Initiatives. Virtual. 
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4. Dalmer, N. (2021, March). “Untangling place and technologies in later life”. Invited guest 

lecture for ANTH 4225 C / HLTH 5702 B / SOCI 4850 A - Applied Ethics in the Medical 

Humanities. Carleton University. Virtual.  

5. Dalmer, N. (2021, March). “Career Trajectories in Academia”. Invited guest lecture for 

Health, Aging and Society PhD Seminar. McMaster University. Virtual.  

6. Dalmer, N. (2021, February). “Aging in Place: Exploring the Role of Place as We Age”. 

Invited lecture for Third Age Learning Lakehead - Community Engagement and Lifelong 

Learning (CELL) - Lakehead University Orillia. Virtual.  

7. Dalmer, N. (2019, March). “Understanding family care and aging in place.” Guest lecture 

in SOCI 4420: Aging and the Life Course. Trent University. Peterborough, ON.  

8. Dalmer, N. (2019, February). “Mapping ruling relations: Tracing the social organization 

of families’ information work using institutional ethnography.” Guest lecture in GWST 

5000: Foundations in Feminist and Gender Studies. Trent University. Peterborough, ON. 

9. Dalmer, N. (2018, July). “Older adults and information practices.” Guest lecture in LIS 

9350: An Introduction to Information Behaviour. The University of Western Ontario. 

London, ON.  

10. Dalmer, N. (2018, February). “A method of inquiry to make the invisible visible.” Guest 

lecture in HLTHAGE 3B03: Advanced Research Inquiry. McMaster University. 

Hamilton, ON.  

11. Dalmer, N. (2017, March). “’Recreational readers, technology novices, vision impaired, 

family history enthusiasts’: Rethinking public library services for aging populations.” 

Guest lecture in LIS 9003: Information Sources and Services. The University of Western 

Ontario. London, ON. 

12. Dalmer, N. (2016, March). “Ethnography and participant observation.” Guest lecture in 

LIS 9004: Research Methods and Statistics. The University of Western Ontario. London, 

ON. 

13. Dalmer, N. (2016, March). “’Recreational readers, technology novices, vision impaired, 

family history enthusiasts’: An overview of public library programming for older adults.” 

Guest lecture in LIS 9371: Analog Gaming in Libraries. The University of Western 

Ontario. London, ON. 

14. Dalmer, N. (2015, October). “Collection development and consumer health information.” 

Guest lecture in LIS 9320: Consumer Health Information Sources and Services. The 

University of Western Ontario. London, ON. 

15. Dalmer, N. (2015, March). “Evidence-based health practices.” Guest lecture in LIS 9320: 

Consumer Health Information Sources and Services. The University of Western Ontario. 

London, ON. 

 

 

11. Contributions to Teaching Practice  

 

a) pedagogic innovation and/or development of technology-enhanced learning 

 

▪ Winter 2021 | Transformation of 713 to online course format: Created and adapted 

instruction techniques and tailored engagement with students and assignments to best suit 

an online learning environment 
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b) leadership in delivery of educational programs 

 

▪ N/A 

 

c) course/curriculum development 

 

▪ Fall 2021 | Created new seminar course for the Department of Health, Aging and Society – 

HLTHAGE 4W03 (Technology and Aging). This new course encourages students to take 

a critical approach in exploring the ways in which age and aging are increasingly 

intertwined with the development, deployment and use of technologies.  

 

d) development/evaluation of educational materials and programs 

 

▪ N/A 

 

e) other 

 

▪ N/A 

 

 

12. Supervisorships 

 

a) master 

 

▪ In progress: 1 

o Health, Aging and Society, 2021-present (1, full-time) 

▪ Amanda Bull; thesis; topic: lived experiences of older adults who 

encounter ageism in their workplaces. During her M.A., Ms. Bull was 

awarded the inaugural Karl Kinanen Graduate Research Scholarship.  

 

b) doctoral 

 

▪ N/A 

 

c) post-doctoral/fellowship 

 

▪ Dr. Stephanie Hatzifilalithis, May 2022 – present. Project: “Ageism in the time of 

technological innovation: Understanding older people’s digital landscapes”. Supported 

through the McMaster University Institute for Research on Aging (MIRA).  

▪ Dr. Megan Graham, 2020 – 2021; co-supervised with Dr. Barb Marshall and Dr. Stephen 

Katz (Trent University); CIHR Team Grant: “‘Being Connected’ @ Home – Making use 

of digital devices in later life.  

 

d) clinical/professional 

 

▪ N/A 
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e) supervisory committees 

 

▪ Committee member, MA thesis. For Rachel Dunmore; Department of Health, Aging & 

Society, McMaster University. Completed August 2021. 

▪ Committee member, PhD (Social Gerontology). For Andrew Sweetnam; Department of 

Health, Aging & Society, McMaster University. In Progress. Expected completion date: 

2024. 

▪ Committee member, PhD (Social Gerontology). For Ariel Kwegyir Tsiboe; Department of 

Health, Aging & Society, McMaster University. In Progress. Expected completion date: 

2025. 

 

f) Other 

▪ Scholarly Paper Advisor for Alayna (Sara) Warsi as part of the McMaster University 

M.Sc. Global Health Program. March 2022 to August 2022.   

▪ Second Reader, Major Research Paper, MA (Health and Aging). For Madeleine Stewart; 

Department of Health, Aging & Society, McMaster University. August 2022.  

▪ Second Reader, Major Research Paper, MA (Health and Aging). For Madison Mason-

Gaynor; Department of Health, Aging & Society, McMaster University. August 2022.  

▪ Supervisor for Bria Mitrovica (undergraduate HAS student). Research assistant on IDG 

Aging in Place with Public Libraries: Mobilizing Social Infrastructures for Social 

Inclusion. January 2021 to present. As part of her work on this project, Ms. Mitrovica was 

awarded the inaugural Karl Kinanen Undergraduate Research Scholarship  

▪ Co-Supervisor, LIS 9410 (Individual Study: “Intergenerational Programming in Public 

Libraries Across Canada”) for Nathalie Jones (The University of Western Ontario). 

Completed April 2017.  

 

 

13. Lifetime Research Funding 

 

a) Awarded 

▪ Dalmer, N. K. (P.I.), McKenzie, P. (Co-Applicant), Rothbauer, P. (Co-Applicant), 

Johnston, J. (Collaborator), MacLeod, L. (Collaborator), Oliphant, T. (Collaborator), 

Birdi, B. (Collaborator), & Goulding, A. (Collaborator). (2022-2023). "Palaces for the 

People": Mapping Public Libraries' Capacity for Social Connection and Inclusion. 

SSHRC Knowledge Synthesis Grant. $29,984. 

▪ Horgan, M. (PI), Liinamaa, S. (Co-Applicant), McIlwrath, T. (Co-Applicant), Radice, M. 

(Collaborator), Deland, M. (Collaborator), Germain, A. (Collaborator), Pospech, P. 

(Collaborator), Dalmer, N. K. (Collaborator), Kathiravelu, L. (Collaborator), Lewis, C. 

(Collaborator), Aptekar, S. (Collaborator), Latham, A. (Collaborator), Heble, A. 

(Collaborator), Landman, K. (Collaborator), Liinarmaa, S. (Collaborator), Stewart, B. 

(Collaborator), & Kusenbach, M. (Collaborator). (2022-2023). Spaces of Sociability: 

Enhancing Copresence and Communal Life in Canada. SSHRC Knowledge Synthesis 

Grant. $30,000. 
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▪ Sawchuk, K. (PI) and Co-Applicants: Hebblethwaite, S., Grenier, L., Fernández-Ardèvol, 

M., Nimrod, G., Taipale, S., Khalili-Mahani, B., Marier, P., Middleton, C., Crow, B.,  

Peine, A., Chivers, S., Dalmer, N. K. (McMaster Lead), de Schutter, B., Biruk, C., Katz, 

S., Redden, J., Lagacé, M., Kreibernegg, U., Marshall, B., Lopez Gomez, D., Lafontaine, 

C., Chazan, M., Karadkar, U., McKelvey, F., Jiwani, Y., Loos, E., Hjorth, L., Jennings, R., 

Ivan, L., Maierhofer, R., Ratzenböck, B., Martin, W., & Phillips, N. (2021-2028). Aging in 

Data. SSHRC Partnership Grant. $2,500,000. 

▪ Dalmer, N. K. (PI). (2020-2021). Mapping Older Adults’ Dataspheres. SSHRC Explore –

Standard Research and Research Creation Grant. $6,902. 

▪ Dalmer, N. K. (PI), Griffin, M., (Co-Investigator), & Gillett, J. (Collaborator). (2020-

2022). Aging in Place with Public Libraries: Mobilizing Social Infrastructures for Social 

Inclusion. SSHRC Insight Development Grant. $60,449. 

▪ Gillett, J. (Applicant), Dalmer, N. K. (Co-Applicant), Griffin, M. (Co-Applicant), & 

Detlor, B. (Co-Applicant). (2020-2021). Public Library Participation in Academic 

Research. SSHRC Partnership Engage Grant. $24,055.  

▪ Sawchuk, D. (PI), & Dalmer, N. K. (Co-I). (2018-2022). With Their Own Eyes, in Their 

Own Words: Exploring Older Women’s Use and Understanding of Women’s Magazines. 

SSHRC Insight Development Grant. $47,630.  

o Note: Added to grant in 2021  

▪ Marshall, B. L. (PI), Katz, S., (Co-I) & Dalmer, N. K. (Co-I). (2018-2022). Being 

Connected @ Home: Making Use of Digital Devices in Later Life. CIHR Team Grant 

(More Years/Better Lives). $220,249. 

▪ Dalmer, N. K. (Co-PI) & Cedeira Serantes, L. (Co-PI). (2018-2020). SEEniors: Visual 

Representations of Older Age in Illustrated Materials. American Library Association 

(ALA) Carnegie-Whitney Grant. $5,000 USD.  

▪ Dalmer, N. K. (Co-PI) & Cedeira Serantes, L. (Co-PI). (2019-2020). Learning About 

Your Digital Rights in the Digital Age: A Hands-On Workshop Series for Older Adults in 

Peterborough. ageing + communication + technologies (ACT) Project Funding. $2,000.   

▪ Dalmer, N. K. (PI). (2017-2018). Information as Work: Mapping Intersections of 

Information Work and Care Work Within an Aging in Place Climate. Medical Library 

Association’s Eugene Garfield Research Fellowship. $5,000 USD 

 

 

b) Applied for (decision pending) 

▪ Dalmer, N. K. (PI), Greene, S. (Co-PI), Platt, L. (Co-I), Sidhu, A. (Co-I), Millar, B. 

(Collaborator), DeVore, C. (Collaborator), & Richards, B. (Collaborator). Women 

Growing Older: Older women’s experiences of accessing cannabis information and 

support through virtual community. Labarge Catalyst Grant in Mobility in Aging 

(McMaster University Institute for Research on Aging [MIRA]). $39,935.00. 

▪ Head, M. (PI), Dalmer, N. K. (co-PI), & Flynn, T. (co-PI). Understanding antecedents to 

misinformation susceptibility for older adults. Labarge Catalyst Grant in Mobility in 

Aging (McMaster University Institute for Research on Aging [MIRA]). $40,000.00. 

 

14. Lifetime Publications (n = 30); (student researchers underlined)  

 

a) Peer Reviewed 
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i)  books 

 

▪ N/A 

 

ii)  contributions to books 

 

1. Dalmer, N. K. (2021). Mapping ruling relations: Advancing the use of visual methods in 

institutional ethnography. In P. Luken & S. Vaughan (Eds.), Palgrave handbook of 

institutional ethnography (pp. 81-97). London: Palgrave Macmillan.   

 

iii)  journal articles 

 

1. Dalmer, N. K. & Marshall, B. L. (2022). The role of information in later life sexuality: 

An invitation for further exploration. The Gerontologist. doi.org/10.1093/geront/gnac059 

2. Dalmer, N. K., Ellison, K. L., Katz, S., & Marshall, B. L. (2022). Ageing, embodiment 

and datafication: Dynamics of power in digital health and care technologies. International 

Journal of Ageing and Later Life, 15(2). doi.org/10.3384/ijal.1652-8670.3499 (Special 

Issue: “Ageing with digital technologies: From theory to agency and practice”) 

3. Dalmer, N. K. & Griffin, M. (2022). “’Still open and here for you’: News media’s 

framing of Canadian public libraries during COVID-19”. Library Quarterly, 92(2). 

doi.org/10.1086/718599 

4. Marshall, B. L., Dalmer, N. K., Katz, S., Loos, E., Lopez-Gomez, D., & Peine, A. (2022). 

Digitization of aging in place: An international policy comparison of the value-framing of 

new technologies. Societies, 12(2). 

5. Wynia Baluka, K., Dalmer, N. K., Sas van der Linden, L., Gillett, J., Radha Weaver, L. 

(2022). Towards a research platform: Partnering for sustainable and impactful research in 

public libraries. Public Library Quarterly. DOI: 10.1080/01616846.2022.2059315    

6. Dalmer, N. K. & Barriage, S. (2021). Mapping information phenomena within the context 

of the family. Library Trends, 70(2), 73-77.  

7. Fischer, B., Östlund, B., Dalmer, N. K., Rosales, A., Peine, A., Loos, E., Neven, L., & 

Marshall, B. (2021). Co-design as learning: The differences of learning when involving 

older people in digitalization in four countries. Societies, 11(2), 66. 

doi.org/10.3390/soc11020066 

8. Dalmer, N. K. (2020). Unsettling knowledge synthesis methods using institutional 

ethnography: Reflections on the scoping review as a critical knowledge synthesis tool. 

Qualitative Health Research, 30(14), 2361-2373.  

9. Dalmer, N. K. (2020). ‘Add info and stir’: An institutional ethnographic scoping review 

of family care-givers’ information work. Ageing & Society, 40(3), 663-689.  

10. Dalmer, N. K., Griffin, M., Wynia Baluk, K., & Gillett, J. (2020). Aging in (third) place 

with public libraries. Public Libraries, 59(4), 22 – 30. 

11. Dalmer, N. K., & Campbell, D. G. (2020). Communicating with library patrons and 

people with dementia: Tracing an ethic of care in professional communication guidelines. 

Dementia, 19(3), 899-914.  
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12. McKenzie, P., & Dalmer, N. K. (2020). “This is really interesting. I never even thought 

about this.” Methodological strategies for studying invisible information work. Nordic 

Journal of Library and Information Studies, 1(2), 1-17.  

13. Hussein, T., Chauhan, P., Dalmer, N. K., Rudzicz, F., & Boger, J. (2020). Exploring 

interface design to support caregivers’ needs and feelings of trust in online content. 

Journal of Rehabilitation and Assistive Technologies Engineering (JRATE). 

doi.org/10.1177/2055668320968482 

14. Dalmer, N. K. (2019). A logic of choice: Problematizing the documentary reality of 

Canadian aging in place policies. Journal of Aging Studies, 48, 40-49.   

15. Dalmer, N. K. (2019). Considering the local and the translocal: Reframing health 

information practice research using institutional ethnography. Aslib Journal of 

Information Management, 71(6), 703-719. Special Issue: Innovative Methods in Health 

Information Behaviour Research 

16. Dalmer, N. K., & Huvila, I. (2019). Conceptualizing information work for health contexts 

in Library and Information Science. Journal of Documentation, 76(1), 96-108. 

17. Rothbauer, P., & Dalmer, N. K. (2018). Reading as a lifeline among aging readers: 

Findings from a qualitative interview study with older adults for library and information 

science research. Library and Information Science Research, 40(3-4), 165-172.  

18. Dalmer, N. K., Stooke, R., & McKenzie, P. (2018). Institutional ethnography: A 

sociology for librarianship. Library and Information Research, 41(125), 45-60. 

19. Dalmer, N. K. (2017). Mind the gap: Towards the integration of critical gerontology in 

public library praxis. Journal of Critical Library and Information Studies, 1(1). 

20. Dalmer, N. K. (2017). Questioning reliability assessments of health information on social 

media. Journal of the Medical Library Association, 105(1), 61-68. 

21. McKechnie, L., Chabot, R., Dalmer, N. K, Julien, H., & Mabbott, C. (2016). Writing and 

reading the results: The reporting of rigour strategies in information behaviour research as 

evident in the published proceedings of the biennial ISIC conferences, 1996-2014. 

Information Research, 21(4). 

22. Dalmer, N. (2013). Health literacy promotion: Contemporary conceptualizations and 

current implementations in Canadian health librarianship. Journal of the Canadian Health 

Library Association, 34(1), 12-16. 

23. Dalmer, N. (2012). Women in archives: Present contexts and future implications. 

Feliciter, 58(4), 26-28. 

 

iv)  journal abstracts  

▪ N/A 

 

v)  other, including Proceedings of Meetings 

 

1. Dalmer, N. K. & Barriage, S. (Eds.). (2021). Family matters: Mapping information 

phenomena within the context of the family. Library Trends, 70(2).  

• Note: Guest editors of this special issue of Library Trends, included 8 peer-

reviewed articles. 

2. Dalmer, N. K., & Griffin, M. (2021). “We’re Still Open”: Canadian News Media’s 

Framing of Canadian Public Libraries’ Covid-19 Responses. In Proceedings of the Annual 

Conference of CAIS/Actes du congrès annuel de l'ACSI. 
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3. Östlund, B., Fischer, B., Marshall, B., Dalmer, N. K., Fernandez-Ardévol, M., Garcia-

Santesmases, A., ... & Neven, L. (2020). Using academic workplaces to involve older 

people in the design of digital applications. Presentation of a methodological framework to 

advance co-design in later life. In Q. Gao & J. Zhou (Eds.), Proceedings of the 

International Conference on Human-Computer Interaction (pp. 45 – 58). Berlin: Springer. 

4. Julien, H., Willson, R., Ruthven, I., & Dalmer, N. K. (2020). Information behaviour and 

practice research for social impact. Proceedings of ISIC: The Information Behaviour 

Conference. Information Research, 25(4).  

5. Dalmer, N. K., & McKenzie, P. (2019). Noticing the unnoticed: Lines of work in 

everyday life information practices. Proceedings of the Association for Information 

Science and Technology, 56(1), 386-389.  

6. Dalmer, N. (2017). Information world mapping to explicate the information-care 

relationship in dementia care. Proceedings of the Association for Information Science and 

Technology, 54(1), 647–649.  

  

b) Not Peer Reviewed 

 

i) books 

 

▪ N/A 

 

ii) contributions to books 

 

▪ N/A 

 

iii) journal articles 

 

▪ N/A  

 

iv) journal abstracts 

 

▪ N/A 

 

v) other, including Proceedings of Meetings 

 

1. Dalmer, N. K. & Chivers, S. (2021, April 27). Instead of jumping the COVID-19 vaccine 

queue, try acting your age. The Conversation. https://theconversation.com/instead-of-

jumping-the-covid-19-vaccine-queue-try-acting-your-age-159170.  

o Note: this opinion piece has over 13,000 reads and led to a radio interview (570 

News on April 28th, 2021). 

 

c) Accepted for Publication (in final form) 

 

1. Dalmer, N. K. & Cedeira Serantes, L. (In Press). Imag(in)ing aging futures in comics and 

graphic novels. In V. Ylanne (Ed.), Ageing and the media: International perspectives. 

Policy Press.  
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2. Dalmer, N. K. & Mitrovica, B. (In Press). The public library as social infrastructure for 

older patrons: Exploring the implications of online library programming for older adults 

during COVID-19. Library and Information Science Research. 

 

d) Submitted for Publication 

 

1. Dalmer, N. K. (Under Review). Libraries’ engagement with older adults. In C. Bomhold, 

(Ed.), Serving the underserved: A new paradigm for information services. ALA Editions.  

2. Dalmer, N. K. & Griffin, M. (Submitted). Older adults, public libraries, and sustainable 

development goals. In K. C. Williams & B. Mehra (Eds.), How public libraries build 

sustainable communities in the 21st century. Emerald Publishing.  

 

e) Unpublished Documents 

 

i)  technical report series 

 

▪ N/A 

 

ii)  other 

 

▪ N/A 

 

 

15. Presentations at Meetings 

 

a)  Invited keynote  

 

1. Dalmer, N. K. (2022, May). Who cares? Caring through our work and spaces. Invited 

Keynote. Alberta Association of Academic Libraries. Virtual.  

 

b) Invited (presenting author, unless denoted otherwise with *) 

 

1. Julien, H., Willson, R., Ruthven, I., & Dalmer, N. K. (2020, September). Information 

behaviour and practice research for social impact. Panel presented at ISIC (Information 

Seeking in Context): The Information Behaviour Conference. Pretoria, South Africa. 

(Moved online due to COVID-19).  

2. Hicks, A., Hyldegård, J., McKenzie, P., & Dalmer, N. K. (2020, March). Transition in 

user-centred information studies - the what, why and how? Workshop and panel 

presentation presented at iConference 2020. Borås, Sweden. (Moved online due to 

COVID-19). 

3. Dalmer, N., & Marshall, B. (2020, February). Being Connected at Home: Making Use of 

Digital Devices in Later Life. Invited online webinar. AGE-WELL Webinar Series.  

4. Dalmer, N. & Cedeira Serantes, L. (2019, October). The seduction of successful aging: 

Imag(in)ing older age in comics and graphic novels. Invited seminar presentation. 

McMaster University’s Gilbrea Centre for Studies in Aging Seminar Series. Hamilton, 

ON.  
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5. Dalmer, N. (2019, September). Informing Care: Tracing tensions in everyday information 

work in dementia care. Invited seminar presentation. Trent University’s Trent Centre for 

Aging and Society’s Aging & Society Seminar Series. Peterborough, ON.  

6. Dalmer, N. (2019, April). Mapping care: Making families’ information work visible in 

dementia care. Invited seminar presentation. University of Toronto’s Institute for Life 

Course and Aging’s Emerging Scholars Research Seminar Series. Toronto, ON.   

7. Dalmer, N. (2018, April). Making visible family caregivers' hidden information work. 

Invited seminar presentation. Nord Universitet. Bodø, Norway. 

8. Dalmer, N. (2018, April). Mapping the social organization of information work and 

dementia care. Invited seminar presentation. Oslo Metropolitan (OsloMet) University. 

Oslo, Norway. 

9. Dalmer, N. (2018, March). Tracing the social organization of information work and 

dementia care. Invited seminar presentation. Medical Humanities Research Node. Lund 

University. Lund, Sweden. 

10. Dalmer, N. (2018, March). Troubling the informatization of care: Mapping Intersections 

of information work and dementia care. Invited seminar presentation. Department of Arts 

and Cultural Sciences, Lund University. Lund, Sweden. 

11. Dalmer, N. (2018, March). Mapping the social organization of information work and 

dementia care. Invited seminar presentation. Center for Dementia Research (CEDER). 

Linköping University. Norrköping, Sweden. 

12. Dalmer, N. (2018, February). Mapping intersections of information work and dementia 

care. Invited seminar presentation. Health Literacy and Knowledge Formation in the 

Information Society Research Group. Stockholm University. Stockholm, Sweden. 

13. Dalmer, N. (2018, February). The local and the extralocal: Using institutional 

ethnography to map the invisibility of caregivers’ information work. Invited online 

webinar presentation. ALISE's Gender Issues Special Interest Group and Special Libraries 

Association's Education Division Webinar Series.  

14. Dalmer, N. (2018, February). Mapping intersections of information work and dementia 

care. Invited seminar presentation. Higher Seminar Series. Department of Archives, 

Libraries, and Museums, Uppsala University. Uppsala, Sweden.  

 

 

c) Contributed 

 

i) peer reviewed (presenting author, unless denoted otherwise with *; student researchers are 

underlined) 

 

1. Dalmer, N. K. & Mitrovica, B. (2022, October). “It's just with ‘senior’ - the thing is, I 

don't feel like I'm 68”: Older adults’ opinions on age labels in the library. Paper presented 

at the 51st Annual Scientific and Educational Meeting of the Canadian Association on 

Gerontology. Regina, SK.  

2. Dalmer, N. K., Biruk, C., & Hatzifilalithis, S. (2022, October). Theorizing data with older 

adults: Co-creating a new critical lexicon. Panel presented at the 51st Annual Scientific 

and Educational Meeting of the Canadian Association on Gerontology. Regina, SK. 

3. Dalmer, N. K., Sawchuk, D., & Ly, M. (2022, October). “If I can’t get a hard copy, I’m 

not reading”: Exploring older adults’ magazine reading as leisure during COVID-19. 
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Poster presented at the 51st Annual Scientific and Educational Meeting of the Canadian 

Association on Gerontology. Regina, SK. 

4. Hatzifilalithis, S. & Dalmer, N. K. (2022, October). Ageism in the time of technological 

innovation. Poster presented at the AGE-WELL Annual Conference. Regina, SK. 

5. Dalmer, N. K., Ellison, K. L., Katz, S., and Marshall, B. L. (2022, June). Tracing 

dynamics of power in the datafication of later life. Paper presented at the 4th Data Power 

Conference. Sheffield UK, Bremen Germany, Ottawa Canada. Hybrid.  

6. Smith, E., & Dalmer, N. K. (2022, May). Older adults’ participation in outdoor adventure 

activities: A critical scoping review. Poster presented at the IUHPE World Conference on 

Health Promotion. Virtual.  

7. Dalmer, N. K. (2022, April). Tracing lines of information work in changing caring 

contexts. Paper presented at the Futures of Care Symposium: Relationality and 

Responsibility in more than Human Worlds. Leeds, UK. Hybrid.  

8. Dalmer, N. K., Sawchuk, D., Mitrovica, B., Ly, M., & Griffin, M. (2022, February). 

Exploring older adults’ engagements with public libraries throughout COVID-19. Paper 

presented at the Ontario Library Association SuperConference. Virtual. 

9. Dalmer, N. K. & Cedeira Serantes, L. (2021, October). Dubious ports, missing mice, and 

stashed passwords: Learning from a workshop series about older adults’ digital hygiene 

and online privacy practices. Paper presented at the 50th Annual Scientific and Educational 

Meeting of the Canadian Association on Gerontology. Virtual.  

10. Dalmer, N. K., Mitrovica, B. & Griffin, M. (2021, October). Public libraries and 

community gerontology: Mobilizing social infrastructures for social inclusion. Paper 

presented at the 50th Annual Scientific and Educational Meeting of the Canadian 

Association on Gerontology. Virtual. 

11. Dalmer, N. K. & Ellison, K. (2021, October). “When I’m 64”: The futures of smart 

technology for aging in place, imagined by young adults. Paper presented at the 50th 

Annual Scientific and Educational Meeting of the Canadian Association on Gerontology. 

Virtual. 

12. Dalmer, N. K. & Cedeira Serantes, L. (2021, October). Imag(in)ing aging futures in 

comics and graphic novels. Paper presented at the 50th Annual Scientific and Educational 

Meeting of the Canadian Association on Gerontology. Virtual. 

13. Dalmer, N. K. & Griffin, M. (2021, June). “We’re still open”: Canadian news media’s 

framing of Canadian public libraries’ COVID-19 responses. Paper presented at the 2021 

Canadian Association for Information Science 49th Annual Conference. Virtual.  

14. Marshall, B. L., Dalmer N. K., Katz, S., Loos, E., Lopez-Gomez, D., & Peine, A. (2020, 

September). Digitization of aging-in-place: An international policy comparison of the role 

of new technologies. Paper presented at Aging & Social Change: Tenth Interdisciplinary 

(Virtual) Conference.  

15. *McKenzie, P., & Dalmer, N. K. (2019, October). “This is really interesting. I never even 

thought about this.” Methodological strategies for studying invisible information work. 

Paper presented at the ASIS&T (Association for Information Science and Technology) 

82nd Annual Meeting. Melbourne, Australia. 

16. *Cedeira Serantes, L., & Dalmer, N. K. (2019, July). Beyond death & dependence: 

Depictions of older age in comics & graphic novels. Paper presented at the 2nd Annual 

Conference of the Comics Studies Society. Toronto, ON.   
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17. Dalmer, N. K., & Cedeira Serantes, L. (2019, July). Beyond death and dependence: 

Imag(in)ing older age in comics and graphic novels. Paper presented at the 2019 Graphic 

Medicine Conference. Brighton, UK.  

18. Dalmer, N. K. (2019, June). Tracing emotion in family caregivers’ information work. 

Paper presented at the 2019 Global Carework Summit. Toronto, ON.  

19. Dalmer, N. K., & Marshall, B. (2019, June). Policies, problematizations, and place: 

Deconstructing the positioning of technologies in Canadian aging in place policies. Paper 

presented at the Canadian – Australian Health Sociology Conference. Vancouver, BC.  

20. Cedeira Serantes, L., & Dalmer, N. K. (2019, June). Beyond death, disability, and 

dependence: Depictions of older age in comics and graphic novels. Paper presented at the 

2019 Canadian Society for the Study of Comics Conference. Vancouver, BC. 

21. Dalmer, N. K. (2019, June). Mutable mobiles: Negotiating tensions in everyday 

information work in paid and unpaid dementia care. Paper presented at: Information 

Studies in the World: Conversations across Institutional Boundaries: 2019 Canadian 

Association for Information Science. Vancouver, BC. 

22. Campbell, D.G., Dalmer, N. K., Andrews, J. (2019, June). Testimonies of communication 

in dementia care. Paper presented at: Information Studies in the World: Conversations 

across Institutional Boundaries: 2019 Canadian Association for Information Science. 

Vancouver, BC. 

23. Dalmer, N. K. (2019, May). Mapping the social organization of family caregivers’ 

information work. Paper presented at 2019 TrentAging: A joint international conference 

of the North American and European Networks in Aging Studies. Peterborough, ON.  

24. Dunn, A., Adler, M., & Dalmer, N. (2019, January). Librarianship in the 21st century: 

From feminized to feminist? Panel presented at the Ontario Library Association 

SuperConference. Toronto, ON.  

25. Dalmer, N. K. (2018, July). Explicating the social organization of family caregivers’ 

information work. Paper presented at the International Sociological Association World 

Congress of Sociology. Toronto, ON.  

26. Dalmer, N. K. (2017, October). “It settles you, it pokes you and it makes you do a lot of 

wondering, a lot of watching and then you become thirsty for information”: Family 

caregivers’ conceptualizations of their information work. Paper presented at 46th Annual 

Scientific and Education Meeting - Canadian Association on Gerontology. Winnipeg, MB.   

27. Dalmer, N. K. (2017, October). Advancing mapping methods to explicate the 

information-care relationship in dementia care. Poster presented at: 46th Annual Scientific 

and Education Meeting - Canadian Association on Gerontology. Winnipeg, MB. 

28. Dalmer, N. K. (2017, August). Ruling texts intersect: An institutional ethnographic 

scoping review and policy analysis of family caregivers’ information work. Paper 

presented at Narratives in the World of Social Problems: Power, Resistance, 

Transformation: 2017 SSSP Annual Meeting. Montreal, QC.  

29. Dalmer, N. K. (2017, June). The invisibility of ruling texts: An institutional ethnographic 

scoping review of family caregivers’ information work. Paper presented at: The Warp & 

Weft of Knowledge: Information Threads Connecting Disciplines, Identities and 

Perspectives: 2017 Canadian Association for Information Science. Toronto, ON. 

30. Dalmer, N. K., & Campbell, D. G. (2017, June). Communicating with library patrons and 

dementia patients: Tracing an ethic of care practice in professional communication 

guidelines. Paper presented at: The Warp & Weft of Knowledge: Information Threads 
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Connecting Disciplines, Identities and Perspectives: 2017 Canadian Association for 

Information Science. Toronto, ON. 

31. Dalmer, N. (2017, June). Making information work visible: Does good information = 

good care? Paper presented at: 2017 Annual Canadian Sociological Association 

Conference. Toronto, ON. 

32. Dalmer, N., & Cedeira Serantes, L. (2017, February). What’s in a number? 

Considerations for doing age differently in libraries. Panel presented at the Ontario 

Library Association SuperConference. Toronto, ON.   

33. Dalmer, N. (2016, October). Family caregivers’ information work made (in)visible: An 

institutional ethnographic aging in place policy analysis. Paper presented at: 45th Annual 

Scientific and Education Meeting - Canadian Association on Gerontology. Montreal, QC. 

34. McKechnie, L., Chabot, R., Dalmer, N., Julien, H., & Mabbott, C. (2016, September). 

Writing and reading the results: The reporting of rigour strategies in information 

behaviour research as evident in the published proceedings of the biennial ISIC 

conferences, 1996-2014. Paper presented at: ISIC: The Information Behaviour 

Conference. Zadar, Croatia.  

35. McKenzie, P., & Dalmer, N. (2016, June). Creating communities of care: Delineating 

work in the information-care relationship. Paper presented at: Information Science in our 

Communities: Reflections on our Work and the People, Places and Institutions Around 

Us: 2016 Canadian Association for Information Science. Calgary, AB. 

36. Dalmer, N., Canas, E., Foisey, L., Hiebert, B., Naimi, A., Raji, S., Veenendaal, J., & 

Zendo, S. (2016, May). Envisioning Health Information Science: Critical reflections on an 

interdisciplinary identity. Paper presented at: Mosaic ‘16: Medical Library Association 

116th Annual Meeting and Exhibition. Toronto, ON.  

37. *Hiebert, B., Zendo, S., Canas, E., Dalmer, N., Foisey, L., Naimi, A., Raji, S., & 

Veenendaal, J. (2016, May). Visual qualitative methods in the emerging field of Health 

Information Science. Paper presented at: 33rd Annual Qualitative Analysis Conference: 

Visual Research Methods and Visual Ethnographies. St. Catharines, ON. 

38. Dalmer, N. (2016, May). Portrayals of family caregivers’ information work: An 

institutional ethnographic scoping review. Paper presented at: 5th Biennial Bilingual 

Conference - Canadian Society for Sociology of Health. Ottawa, ON. 

39. Dalmer, N. (2016, January). Mind the gap: Public library services for an aging 

population. Paper presented at: Radical Change: Inclusion and Innovation - Association 

for Library and Information Science Education. Boston, MA, USA.  

40. Dalmer, N. (2016, January). Information as work: Mapping intersections of information 

work and eldercare. Poster presented at: Radical Change: Inclusion and Innovation - 

Association for Library and Information Science Education. Boston, MA. 

41. Dalmer, N. (2015, October). Mind the gap: Public library services for older adults. Poster 

presented at: 44th Annual Scientific and Education Meeting - Canadian Association on 

Gerontology. Calgary, AB. 

42. Dalmer, N. (2014, October). Exploring Canadian informal caregivers’ lay information 

mediary behaviors. Poster presented at: 43rd Annual Scientific and Education Meeting - 

Canadian Association on Gerontology. Niagara Falls, ON.  

43. Dalmer, N., & Oliphant, T. (2013, July). Going out on a LIM: The practices of Lay 

Information Mediaries. Paper presented at: 7th International Evidence Based Library and 

Information Practice (EBLIP7) Conference. Saskatoon, SK.  
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44. Dalmer, N., & Storie, D. (2013, July). An assessment of faculty and students’ citation 

management software needs. Paper presented at: 7th International Evidence Based Library 

and Information Practice (EBLIP7) Conference. Saskatoon, SK.  

45. Dalmer, N., & Oliphant, T. (2013, June). Going out on a LIM: The practices of Lay 

Information Mediaries. Paper presented at: Canadian Association for Information Science 

2013; Victoria, BC.  

46. Oliphant, T., & Dalmer, N. (2013, May). Going out on a LIM: Consumer health 

information and the practices of lay information mediaries. Paper presented at: Canadian 

Health Libraries Association. Saskatoon, SK. 

47. Dalmer, N. (2013, May). An assessment of faculty and students’ citation management 

software needs. Poster presented at: Canadian Library Association 2013 National 

Conference and Trade Show. Winnipeg, MB.   

48. Dalmer, N. (2012, June). Are we ready? Public library services for a diversifying older 

adult population. Poster presented at: Canadian Library Association 2012 National 

Conference and Trade Show. Ottawa, ON.   

49. Dalmer, N. (2012, May). Reliability markers: How caregivers assess online health 

information. Poster presented at: Growing Opportunities: Changing our Game. Medical 

Library Association Annual Meeting and Exhibition. Seattle, WA.  

 

ii) not peer reviewed 

 

▪ Dalmer, N. K. (2020, June). Imagining possibilities in policy co-creation with older 

adults. Paper presented at AGE-WELL EPIC Conference.  

 

16. Patents, Inventions and Copyrights 

 

▪ N/A 

 

17. Administrative Responsibilities 

 

▪ Chair Selection Committee Member | Department of Health, Aging and Society: August 

2022 – present  

▪ Chair Selection Committee Member | Department of Health, Aging and Society: 

December 2020 – February 2021 

▪ Selection Committee Member, Associate Dean, Graduate Studies | Faculty of Social 

Sciences: March 2022 – present  

▪ Undergraduate Awards Committee | Department of Health, Aging and Society: March 

2021 – present 

▪ Chair Selection Committee Member | Department of Health, Aging and Society: 

December 2020 – February 2021 

▪ Program Committee Member | 49th Annual Conference of the Canadian Association for 

Information Science (CAIS)/ l’Association Canadienne des sciences de l’information 

(ACSI): January 2021-July 2021 

▪ Program Committee Member | 50th Annual Conference of the Canadian Association for 

Information Science (CAIS)/ l’Association Canadienne des sciences de l’information 

(ACSI): January 2022-July 2022 
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18. Other Responsibilities 

▪ In 2021, I crafted 23 reference letters (14 letters for graduate school or medical school 

admissions, 8 letters for scholarships and grants, and 1 letter for a faculty research award). 


